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‘ Why Shopee Livestream?
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Customers can
watch, learn and
buy your
products
Immediately

Avg order
conversion
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orders
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Broadcast live & interact with your shop followers and all Shopee users

WOW Super Brand Day ~

e Like the stream
h | : e as many times
S as the user
> & .
5, W5 wants

analyncarandang37 joineal

Share the
livestream on social
media

Viewers can type messages
to talk or ask you questions
in real-time.
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Tag products for immediate purchase during your live stream

< % Women Short Sleeve Chif...

7t '/f': .

3 . -

2 Women Short Sleeve Chiffon Blouse Polka 16%

Sunnies for your Face Shape ~

° Shopee PH » Follow
% 2.0k Viewsr=

Dot Shirts
P299.00
..... 1.6
Shop Vouchers AM3 OFF | [RMS OFF | >
Shopee ( 0 >
¥  Up to P50 off shipping for orders over PS00
Buy pFOdUCtS %7 Shipping from overseas Shipping to  Makati, Philippines
from the - P0.00 - PS0.00

As user
purchases the
product from
your store, they
can still continue
to watch the
stream

store
immediately

Q Like 808 Y7 Ratiflgs

© Shopee Guarantee

Select Variation (¢ g
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‘ Give away vouchers during your stream

Tag vouchers to = B
be given away [N

during the

stream by
clicking this icon

Shopee Voucher(2)

Free Shipping Min.spend 200rb
BZ 15% Off Min.spend P1000 e
(o]

y Limited)15% Off Min.spend 2
o 15% Off Min.spend P1000 : ¥
(]

Shop Voucher(3)

s P150 Off Min.spend P1000

Set limited quantities
and even time limits
g 15%0off to claim the
R pens I capeY vouchers
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Give away vouchers during your stream

_ P e Types of Vouchers Applicable
Title - Bella Hadid's Jet-Lag and . . .
How to Explain Unicon Putty ~ o Discount value vouchers (eg. 199 off with 21000 min. spend)
Shopee offical  EgiaN o Discount % vouchers (eg. 10% off discount, capped at £500)
75\ o Cashback vouchers (eg. 15% cashback, capped at 25 coins)
o  Free Shipping vouchers
e Account Access to vouchers:

Official Accounts Regular Sellers

Shopee Vouchers
. (Private only)
% 15% Off

o M.--.,uu"r*"'-""‘" o Shop(Seller) ° O

Vouchers
cial: This is white .
I like she wearing. ® e Conditions for voucher to be successfully tagged:
e POV IR S anEhorg s o  Expiry date has to be >2 days from date of live stream

o  There has to be at least 1 voucher in stock
e  Once voucher is tagged onto the live stream, user has a default 30 seconds to tap and
claim the voucher. You can choose to take down the voucher before the 30 seconds is

up.

(G999
N\
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Set up your live stream in the Shopee app
(1] (2 ] (3

Go to your profile tab and Add a title, description and
select “Live Streaming" cover image (see next slide for
design guide).

Add products to your stream (max
200). Select from your shop or
your favourite items list.

Rearrange the products or edit
your details before clicking next to
see a preview of your stream.

/ewec Skatch = 9:41 AM 100% - (@eco Sketch = LA 100% S /#eeo0 Sketch = 9:41 AM 100% w—-—
Create Streaming X Add Related Products (8) &« Create Streaming
yigianglivemy11 My L My Shop
Follow 5 Following 2 Add a title '\ I Bella Hadid's Jet-Lag Beauty...
Add a description (Optional) It's always Fashion Week somewhere
P The Resort 2019 season may have

Buying Selling

View Purchase History >

@ My Purchases

2 o A @

Related Products

@ Add Related Products

s uf wl

e L

Related Products 8 products added

(@ Add Related Products

Choo: cts you want 1o feature during streaming from :
To Pay To Ship To Recelve Roturn/Refund your v Babyganics 3X Baby Babyganics 3X Baby Cod Korea Bag

Laundry Detergent, Fr. Laundry Detergent, Fr. Sling Bag Best .. i} =

$29.50 $29 50 5568

© My Likes 16 ltems >
= ay 7=\ Solid Color Crew

All recently viewed > / = \ % % Neck T-Shirt For. m =

\ D $268

Recently Viewed
i) Live Streaming

Create streaming >

View my watlet >

@ Shopee Wallet

@ Refer a Friend Refer and Earn Coins >

Y

A >
\ ~

)
N
-

Babyganics 3X Baby
Laundry Detergent, Fr.

Babyganics 3X Baby
Laundry Detergent, Fr

@ My Shopee Coins 125 Coins @ >
$29 50 29
@ My Rating View my rating > - — 'd / A

Original Nike Air
Presto Flyknit o

$125.98

Franco Plain Tiro
Korean Joggers m]

>450.90

e
S
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Cover Image: Design Guide

Full image dimensions: 500x500 px
Visible areas:

Shopee

Coming soon section. Replay and live sections.
LIVE » Area inside yellow square: Area outside of blue dotted
300x300 px lines will be cut off

o Shopee Live [ < Shopee Live

nnnnnnnnnn

SALE barang peemium harga mo.

% A3 eNGGARISHA
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Set up your live stream in the Shopee app

e Check your camera before going live

Title - Bella Hadid's Jet-Lag... #

oL R e Hitting 'Notify Followers' will send a
BN - PN (Push Notification) to all your
v \wm followers
> o  Will be sent within 3 minutes of
live stream start timing
o The push notification will appear
in the Social Updates folder
o Default message template:
“Watch [username]'s live stream:
[Title] now"

e Hitting ‘Go Live' will start the live
stream
o Countdown of 3 secs before live
stream officially starts
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Set up your live stream in the Shopee app

1. Thel i I
Title - Bella Hadid's Jet-Laga ~ b4 : € Icon a OYVS_ youto (9 )
and How to Explain Putty... feature products within your | dac hing now. Welcomelt
. . X slrme is agood
selected product list during the Ban to Coromant- S .. 48
Stream_ ua 'ull like she wearing. She is

and policy show here terms
and policy show here terms and policy
show here terms and policy show here

1. The icon allows you to tag
shop vouchers to give away
during the stream.

comments

Tithe - Bells Madid's Jet-Lag... 7

1. The [E3N] icon allows you to type O st
comments.

1. Theﬁ
sha

icon opens up the
anel, allows you to

2 s share the stream. Sharing

athan Murphy - £ & ? . .
Nathan Mutphy ; What c.:o!or : OptIOnS same as In-app. Select an aption to share your Group link!
dJuan Fleming: Ilike she wearing: She is
véry beautiful @ @ o o c
N Ter d policy show here t H o) H
and pgligssz;\r::wp:elfe)ter;s and pslri?yS 1 : The icon and icon
show here terms and policy show here con he Fllters - he m] & (52 =

"1 (B) & I~ Front/Back camera respectively.
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Set up your live stream in the Shopee app

Title - Bella Hadid's Jet-Laga ~ D
and How to Explain Putty...

Nathan Murphy: 2 & What color?

dJuan Fleming® | like she wearing. She is
véry beautiful

Ml Terms and policy show here terms
and policy show here terms and policy
show here terms and policy show here

~

[E) 05:23:00

SELLER EDUCATION HUB

Shopee Livestream

The icon allows you to
feature products within your
selected product list during the
stream.

The&icon allows you to
tag ouchers to give away

during the stream.
The con allows you to
type'COMments.

The E icon opens up the
shar anel, allows you to
share the stream. Sharing
options same as in-app.

Them icon and icon
con he Filters and the
Front/Back camera
respectively.

Title - Bella Hadid's Jet-Lag and
H

Unicon Putty ~

You can add more
products during
streaming.
However the

sequence cannot
be edited.

Only one product can be shown at a time. If you
click on another product to show, it will replace
the current one.

Before streaming, if no products added, the 'bag’
icon is invisible. In this case, you cannot add
products during streaming.




Set up your live stream in the Shopee app

e Shopee Live
Sedang Live Akan Dimulai Tonton Ulang
Akan Dimulai et Semas e To be featured in the “Coming Soon"

Tampil Modis Tanpa Bikin Domp...
wa Shopee Live ID

section, simply send Shopee your
stream detalls

la,am ;'er;qil;gm dipasang O Time & date
Asupan Gizi Terbaik Untuk Si Bayi o Title & description (has to be the
@ Shopeelive same as your eventual stream
o : name)
over image: o -
= ngh reso|ution ¥ Tim Solid, Hasil Maksimal Cover Image (has to be the same
photo g ¢ Aksisore as your eventual stream image)
- Size: Width: 500px, [l 11 b,

Height: 500px. _ e In 3 working days, Shopee will
= Format: Jpg ‘;: | BAJU PROFESI ANAK/KOSTUM ...

@ oontex schedule your stream and put it up in
2 the ‘Coming Soon' section on the
livestream landing page

2 Mei 2019 14:00
207 Pengingat dipasang

N3 1H Hiiah @ i Rutil
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Have a key hook for users to want to watch

Start with an attention-grabbing title that would

appeal to your shop's target audience

o Ex. “10 ways to improve your skin", “Hacks
for the modern career mum”, “Favorite jeans
for the Summer”

If you are giving away freebies or vouchers,
make sure to include it in the title, description
and/or cover image

o Ex. “Watch and win makeup brushes”

Be focused with one main topic for the stream
so users don't get confused

Leave the main hook for the end of the stream
so users will be incentivized to watch till the end
(save the best for last)

SELLER EDUCATION HUB
Shopee Livestream

11:17 a = 1118

Sunnies for your Face Shape ~ Step into Summer: Sandals and
Shopee PH Heels ~

@ 2.0k Viewers 0 S
. l 4
)



wuaNuh fuAFI0NSVOINIE ~ nwsutvlolWuea Like vo ~
Lesasha Official Shop ., @ Naraya official shop
@ 2.9 Viewers

@ 4200 Viewers

e Voucher Codes etc must be
prominent in the stream
o Good example: Use
Physical Placard to
display voucher code or
large discount

e Host should promote these
key incentives multiple times
during the stream so users
who enter late are aware

You can have secondary manpower
to show any important callouts if
needed
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Videography Best Practices

e Camera should not be too close to you
o  When products are introduced, frame becomes
very cluttered.

e Products can be placed one side and introduced one by
one. Try not to squeeze all items into the frame for the
whole live stream.

e Voucher codes should be displayed throughout the
stream, in a position that is not blocked by the live chat
(see screenshot on area to avoid)

SELLER EDUCATION HUB
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Examples of good studio set-up (Beauty)

BRI x CindyH . BRB@LH - Skincare Andalan Inka VS Panji~
OO\ SN SRR E 7515/ o s e ih;;;?e:ui:;:D

s a3 BaY

e For make-up or skincare related
content, camera should be closer to
the host

e Particularly for make-up tutorial, the
resolution must be good for users to
see the details when host/KOL
applies various products on her face

e Products can be placed in front of
host on a table
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Examples of good studio set-up (Fashion)

CHING'S #HXRiESImMA TS ? e

CHINGS ..
@0 REE

awsUdulelvvon Like wo ~
Naraya official shop . .

F 2.9 Viewers

Full-length view
preferred for fashion
looks or OOTD related

Fashion accessories may
be placed on a table

content
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ﬁ Examples of good studio set-up (Tech or Unboxing)

Speaker Keren Zaman Now ~ X

E-Mart by Shopee .
@ 3,3rb Penonton

For unboxing or tech related content,
this studio set-up is recommended

g SELLER EDUCATION HUB
Shopee Livestream






Shopee Live Day (Seller) - Overview

Drive # of livestreams and traffic into Shopee Live
Objectives « 900 # of livestreams on Dday
« 500 unique livestreamers

Initiative
Title

Shopee Live Day - Seller Spotlight

Go live every Friday and get a chance to win P10,000

Tagline: .
9 and receive Shopee-sponsored vouchers!

*Cash Prize for top seller based on PCU
[VETL N 1), <3l -Free Shipping Vouchers for the first 100 sellers to
register

Q SELLER EDUCATION HUB

GO LIVE THIS
11.11 AND WIN!

Win 10,000 &
Get Free Shipping
Vouchers!

How to join:

1.Sign up via google form

2.All registered sellers every Tuesday will receive
discount vouchers from Shopee. You will be notified
via email every Thursday on how to use the vouchers

3.Go live on Friday, use your vouchers, and stand a
chance to win P10,000 cash weekly

4.Shopee team will monitor your livestream
viewership performance and announce the top seller
every Monday via PN and social media platform



https://forms.gle/n4M48nsQkfUbHdXB6

Shopee Live Day (Seller) — FAQs (1 of 2)

*What if | was not able to register by Tuesday, 4PM?

» All sellers who register via the google form by Tuesday, 4PM every week will only
be eligible for the incentives. You can still go live on Friday or register again for the
next cycle.

+Are all sellers eligible for the FSVs?

* Only the first 100 sellers who will register weekly will receive FSVs sponsored by

Shopee. You will be given 20 claims for each livestream session.
*Where will | see the Shopee-sponsored vouchers?
« It will automatically show on your Shopee vouchers section:

shopee Voucher (2)

’ Free Shipping Min.spend 200rb

:,‘ (Limited)15% Off Min_spend 2
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Shopee Live Day (Seller) — FAQs (2 of 2)

*What does peak concurrent users mean? Why is it the basis for the winner of the cash prize and
not total views?

«  Peak concurrent users (PCU) means how many viewers are watching the stream at
each second. As viewers join and leave the stream, this number will fluctuate up and
down. It is the basis for choosing the winners as this number is not affected by the
length of the livestream. This is to avoid choosing winners who will just go live for a
longer period thereby gaining more viewers.

*Are all sellers eligible for the Php10,000 prize?

« No. Only those sellers who registered via the Shopee Live Seller Spotlight form are
eligible to win. Hence, if you go live on Friday and did not register, you won't get the
chance to win even if you have the highest PCU

*What if | registered, received my voucher, and did not go live on Friday?

«  The penalty is a two-week ban from livestreaming. Make sure that when you register
and receive your incentives, you will go live. We will monitor this on weekly basis. If
you will not go live on Friday, your two-week ban starts Wednesday the following
week.
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ﬁ Livestream Guidelines

Shopee
LIVEOC

Avoid actions that may
disrupt your livestream!

Livestream disruptions are caused by inappropriate acts that violate Shopee Policies.
To ensure that all broadcasts are of top quality and contain proper content,
we've set up simple guidelines on Shopee Live for Sellers to follow.

g SELLER EDUCATION HUB
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Livestream Guidelines - Violations

O

What actions or content count as violations?

Acts that violate Shopee Policies may vary in three (3) levels:

X Late or behind-the-schedule livestreams
X Unclear video and/or audio

X Laggy video and/or audio

X Other technical issues

Tip: If internet connection is lost, hosts can choose to
either end the livestream or retry connecting to the
current livestream.

X Misleading information (such as inaccurate
or exaggerated facts about a product)

X Non-Shopee transactions or promotions

X Spam or other unsolicited messages

X Fake or counterfeit items

X Sensitive information (such as political preference,
racial discrimination, and the like)
X Sellers or livestream hosts who are 18 years old and below
X Cyberbullying (such as verbal harassment)
X Explicit or adult content
X Prohibited items

g SELLER EDUCATION HUB
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Livestream Guidelines - Corrective Actions

All inappropriate acts, depending on the level,
are subject to corresponding corrective actions and penalties.
Find out more below.

2)

What happens when violations are commited?

When hosts post inappropriate content, Shopee Admin
may intervene with the broadcast in three (3) ways:

For to LEVEL 2 violations,

Shopee Admin will push for a warning pop-up.

« Pop-up will contain a warning that the content is
violating Shopee policies.

« Viewers will not see this pop-up.

Note that Shopee Admin will issue up to three (3) warning
pop-ups only. If the warnings are ignored, Shopee Admin
will stop the livestream immediately.

For LEVEL 3 violations, Shopee Admin will
automatically remove the livestream.

* No pop-up will be shown.

« Viewers will be directed to 'live stream ended' page.

g SELLER EDUCATION HUB
Shopee Livestream




Livestream Guidelines - Corrective Actions

When broadcasts receive warning notifications,

sellers need to immediately correct or remove all elements
that were considered as violations. Failure to do so will
result in a permanent ban of the livestream.

For the metrics, refer to the table below:

Violation Type
T[T o [on [ oo [ T
Level 2 PN PN 3;:’ 7;? Permanent ban
Level 3 3::’ 7{:;’ Permanent ban
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How to Ban Viewers from Commenting on Seller's Streams
N 2] | 3

)

Click "Ban comments" icon that will pop- Click “Confirm" button. Viewer will be banned
up once username is clicked from commenting in the seller's stream

5:58 PM

Click viewer's username

5:58 PM

Test Live~

Prostoreph Test Live
IVwwes OLAs | 030133

Prostoreph
TViewer Qb | c00107

Note: Inappropriate comments done by viewers cannot be deleted
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Thank you!



