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MUC LUC

Cach dang san pham méi
Cac trweorng hop vi pham ding ban san pham

Gi&i han khi dang ban san pham vi pham

NOI DUNG

Cach kiém tra san pham vi pham quy dinh




CACH PDANG SAN PHAM MO



. .~ . . 2 ICACH DANG SAN PHAM MO
Giao dién dang san pham

Giao dién Dién thoai

Giao dién Web

e

Ny -
TEN SHOP

ﬁ‘mupeeKénh Ngudi Ban  Quay vé giao dign ¢l > B®Y Noudi theo 21 | Dang theo dai 1.5k
Ea guadi theo £ vang theo Aol 1.0

Quin Iy dom hang Trung 14m 4@ 1k nguai BN vira co ra mét céng cu “Téng guan vé doann tha") Gidp Shop i da Nda i nhudn. BAm a4 14m nna in phong &
Titca {9 DonBén Xem lich sif ban hang >

Xt Lt Bon Hang Loat Danh sach can lam
T g oan ~

= (
: b B O

Trd ming 7 Hoin tin e i 2 z
xoH Chd ldy hang Pa hiy 1a hang/

0
dn phdm bi khda Sdn phdm hét hang

@ Piang san pham mdi

Kénh Marketing Phan Tich Ban Hang
Quing Céo Cla Téi @ Vi Shopee
soamn Th

4 Chinh
40,00 F@ Doanh thu

Doanh thuy
Vi Shopee
Thi Khodn Ngtn Hang Iy Cai dat van chuyén Shop
D Litu

f} Daénh gid Shop

[#] Chi S8 Bén Hang
<3 Trg1y bén hang

(%) Trung tam trg gitip
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ICACH DANG SAN PHAM MO

Quy trinh dang san pham
« Nguwd&i ban doc ki cac théng tin can thiét khi d&dng ban san pham bén duéi:

g

Déng hinh anh Thong tin san pham Gié va kho hang

Tbi da 9 hinh &nh Tén Dién théng tin sau

Téi da 2.0 MB mdi anh M6 ta Gia san pham dong goi:

Dinh dang: JPG, JPEG, Danh muc T6n kho + Cannang

PNG Thwong hiéu » Kich thwéc goi
hang
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ICACH DANG SAN PHAM MO

5 bwé'c dang san pham thu hat khach hang

Téen . -  Méta

Hinh anh > 2 . > 2
- . sanpham ' @ san pham
Dang tai hinh anh _5 . Taoténsanphdm - Viétndidung mo ta
sanphamphthgp - - chuyénnghiégp - san pham

va an twong

.
. . M .
. . . .
. . . .
. . .
. .
. u
. . . . .
. . . .
LAV . A .
. . .
. . .

---------------

Nganh - Thudctinh "

.......

_ hang . . san phadm
- Chon dung nganh hang : - Dién day du cac trudng
: san pham o+ thudc tinh mo t&

.
--------------
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ICACH DANG SAN PHAM MO

Cong thirc dat tén san pham
4

Tén san pham = Loai san pham + Thwong hiéu + Model + Théng sé ky thuat + Kich thwéc/Dung tich

Loai san pham Thwong hiéu Model (Ma san pham)
Dién thoai Samsung Galaxy J3 ProBién thoai Samsung Galaxy J3 Probién thoai Samsung Galaxy J3 Pro

Thong sbé k§ thuat BJKich thwée/Dungtich

Sac dw phong Anker PowerCore 20100mAh Nwarc xit khoang duéng da Vichy 50m
Thuong Doéng =
T higu : m
s . e TN — Dau g@l&smdmNoru:oi;m 473ml @ S Tagidy Huggies Platinum x3
Lo‘ai Thu:mg D(;ng Dunglluvng ‘ﬁ—’ —— - ——— AT]
higa B Thé tich ’ Loai Thuong  Déng Séluong
-l higu
|
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, - . 2 ICACH DANG SAN PHAM MO
Lwu y khi dang san pham
NHA CUA POl SONG

MY PHAM THU'C PHAM
("« Day di gidy to chirng minh nguén ) 4 )
gbc xuat xir ' N
+ Hinh anh san pham ré rang M Mb ta san pham phai c6 Ngudn gbc xuat
\ « Mb ta s&n phdm day dd ngudn gbc . x&/Han s dung
B b Xuét xt .c
\_Xem thém tai Day J \_ J

THUYC PHAM CHUC NANG
VOUCHER & DICH VU
NHA SACH ONLINE

R )
M6 ta san pham phai co: 4 )
« Kich thwéc mat Cung cép giay t&' chirng minh Shop c6
» Kich thwéc dé,y quyén kinh doan cac san pham nay
« Tinh nang chdong nuéc Xem thém tai Day
* Chinh sach bao hanh
\_ / g /

Xem day du quy dinh dang ban sadn pham tai: QUY DINH VE DANG BAN SAN PHAM TREN SHOPEE
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https://shopee.vn/docs/3809
https://shopee.vn/docs/3809
https://help.shopee.vn/vn/s/article/H%C6%B0%E1%BB%9Bng-d%E1%BA%ABn-cung-c%E1%BA%A5p-ch%E1%BB%ABng-t%E1%BB%AB-%C4%91%C4%83ng-b%C3%A1n-s%E1%BA%A3n-ph%E1%BA%A9m-tr%C3%AAn-Shopee

ICACH DANG SAN PHAM MO

Lwu y Thiét 1ap kich thwée/ khoi lwong

o Nhép dung khéi lugng va kich thudc clia 0 Thiét Iap khoi lwgng va kich thuoc thap hon
don hang SAU BPONG GOI thuc té
— Do vi van chuyén sé tir chdi nhan hang
hodc géi hang sé bj tra vé Shop

Thiét 1ap khéi lwong va kich thwéc cao hon
thuc té ’
=> Phi Ship sé tang cao, Shop sé mat khach

o Xem thém “Giéi han kich thwé&c hang héa 0
cuia cac don vi van chuyén” tai Day
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https://help.shopee.vn/vn/s/article/Gi%E1%BB%9Bi-h%E1%BA%A1n-k%C3%ADch-th%C6%B0%E1%BB%9Bc-h%C3%A0ng-h%C3%B3a-c%E1%BB%A7a-c%C3%A1c-%C4%91%C6%A1n-v%E1%BB%8B-v%E1%BA%ADn-chuy%E1%BB%83n-l%C3%A0-bao-nhi%C3%AAu-1542942316717

ICACH DANG SAN PHAM MO
Tinh nang Hang dat trwoc

Tinh néng Hang dét trwéc sé danh cho nhirng loai san pham khong c6 san tai Shop va can thoi
gian dé nhap hang vé. Shop cé thé nhap thoi gian Chuan bi hang toi thieu la 7 ngay.

Hang Dat Trudc Khéng O oingy

Toican 7 ngay dé chuan bi hang (i thiéu: 7 ngay - i da: 30 ngay)

* Néu Shop c6 t7 16 hang dat truée cao hon mure quy dinh ciing sé bi gi¢i han sé lwong sén pham cé thé
dang ban trén Shopee. Quy dinh nay khéng ap dung cho Shop Yéu Thich & Shopee Mall
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CAC TRUONG HOP VI PHAM DANG BAN



IcAc TRUONG HOP
VI PHAM DANG BAN

3 nhom ly do vi pham

San pham cam/
Tin quang cao

San pham Gia nhai/
Kinh doanh c6 diéu kién

¥ 4

S_én pflém c?m ) Hang Gia/Nhai San pham trung I&p
Tin quang cao/Thong Hang vi pham Gia ao

tln, glanlan . quyén phan phdi Spam tir khoda gay
San pham chuyén doi Nganh hang kinh nhiéu théng tin

ndi dung doanh cé diéu kién
Giam gia sai Iéch

Spam/Gian lan
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IcAc TRUONG HOP

VI PHAM DANG BAN

Sung, v khi

Vi DY VE CAC SAN PHAM Bl
CAM BAN TREN SHOPEE

Danh sach san pham cam

, @

,‘ Ruou, d6 udng Dong vat/ché pham
chira coOn ttr dong vat

Ma tay

Thubc 13/ thubc 14 dién o/

¥  ftinhdaudiéntd
o® | <

Dich vu

Thubc chi¥a bénh Thwe phdm cdm

Ma chieng khoan Hang trém cap

Nguwoi dung c6 thé tra clru chinh sach cAm/han ché san pham tai: https:/shopee.vn/docs/3604
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https://shopee.vn/docs/3604

Tin quang cao

ICAC TRUONG HOP
VI PHAM DANG BAN

Céac san phdm dang ban mang tinh chat quang céo trén Shopee bj hoan toan nghiém cam.
Dwdi day 1a 1 sd vi du vé tin quang cdo khdng dworc phép dang ban trén Shopee.

O micre  cnaste H Q@R O

DICH VU VISA HQ chi 5 ngay lay
42.500.000

Chua cd danh gia

1)

Q Tt ‘w by

@ Shopee Bdm Bao Nnan hang, hoac duroc hoan lai tién

Quang cao djch vu/quang cao cho doanh nghiép
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Can mua quan legging n@
4100.000
Chura c6 danh gia

@ 1 hang VA Her 10 Shopee Xu @

R Hang Dt Treéc (co hang sau 7 ngay)
@ 1ién Phi Van Chuyén cho don hang c6 gia tri tir £180.000 (gidm t6i da 50.000 VND)
BB Van Chuyén t6i- Ha Noi, Quan Hoan Kiém v/

Phi V&n Chuyén: 40 - €14.000 vV

S6 Luong: - + 1san pham c6 sdn

. - lJ ‘ E bisglion e

O micno criastsi D QPG Q O

Tin c&n mua/ tin khuyén mai/ tin tuyén dung




IcAc TRUONG HOP
VI PHAM DANG BAN

Thoéng tin gian lan

Ngwdi ban str dung phadn md ta hodc hinh danh san phdm dé kéu goi Ngwi mua lién hé véi minh qua
cac kénh trao déi thir ba v&i y dinh giao dich bén ngoai Shopee.

Ao thun 75k @1 @ @ @ lién hé ngay véi shop dé biét chi iéfqua ting @ HO O ©
475.000

Nhan order] Chuyén khodn treéc 50% qua STK 03810005

én chio don hang ¢6 g tr 1 £180.000 (gidm 161 6a 50 000 VND)
P. Hb Chi Minh, Quan 1

Ci phap: Tén shopee cla ban_ mau hang _ s6 tién dat coc

Lién hé: 0988.175. @& dwgc tir van

Bia chi shop , Burding Hai Ba Trung, quan 1, TPHCM
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San pham bi thay déi néi dung

IcAc TRUONG HOP
VI PHAM DANG BAN

La trwdng hop San phdm dang ban ban dau duwoc chinh sira thanh mét san pham khac, khién
Nguwdi mua nham I&n danh gia, binh luan ctia san phdm cii 1a danh cho san phadm méi.

[ Yéu thich m

1212 5»70"50¢

[ C6 Video ] Tay cam choi
game c6 nit hé tro di...

4450000 ¢75.000 s
[ML_a 2 s3n pham gia 475 C'C-}l

. 87 da ban

San phém A |a tay cdm dé choi
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1212 cesrsgr 8|

Camera hanh trinh 4k ultra
hd ké&m theo thé nh& 32G

475.000
v, 87 44 ban

Sén phdm A bj thay déi
ndi dung thanh camera



IcAc TRUONG HOP

Gia ban tang bat hop ly triwéc khuyén mai — V/PHAVOANG BAN

Céch tranh vi pham

Chiéc vay gia gbc 100k, khuyén mai 10% => Gia ban 90k
Diéu chinh gia khuyén mai, |Nha cung cép tang gia, Shop ciing can ting gia

khéng diéu chinh gia gé6c |= Shop giam khuyén mai con 5%, gilr nguyén gia goc -> Gia ban 95k
= Khdng vi pham Quy dinh gia ao

Gia ban : -

- X 2 ‘ : |Néush 5 van ban/ chirng ttr chinh thirc tho 30 ta ia san pham tc
ting bat |Co thé tang gia gc san phim éu shop ¢o van ban/‘Ac (ing tir chinh thitc thong b&o tédng gia san pham tw

nha cung cap, shop can gri cho Shopee
hop ly
trwdc Chiéc vay gia gbc 100k va dang khéng tham gia bat ctv CTKM nao.
khuyén mai | Chi ban gia goc, khdong tham |Nha cung cép tang gia, Shop ciing can tang gia
gia CTKM = Shop tang Ién 150k nhwng khong tham gia CTKM sau dé

= Khoéng vi pham Quy dinh gia ao

Diéu chinh gia GOC it nhat |Shop tang gia gbc va sau 7 ngay méi tham gia CTKM
trwdc 7 ngay (>=7 ngay) |=> Khong vi pham Quy dinh gia ao
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IcAc TRUONG HOP

Gia ban ting bat hop ly triwéc khuyén mai — V'/PHAVPANG BAN

Khi tao Chwong trinh khuyén mai, Shop sé nhan dwoc Canh bao tir Shopee
néu c6 hanh vi vi pham Quy dinh Gia Ao

nh Cda Toi> Thong Tin Khuyén Mai

L sale off 90% & Xoa Khuyén mai

Knhuyén M3i

15:30 14-08-2019 - 16:30 15-08-2019 # Sira khuyén m3i

Tén san pham

4 Thém sin phim + Hoan tit
Gia Khuy&n M3 38 San phdm mdi KiH mua (16i 8a)
3 phan loai hang da tang gid gbc trong 7 ngay qua. Viéc didu chinh gid gbc trrérc khuyén méi cb thé vi pham Quy dinh Gid Ao
< = N
NHAP BE XEM THEM QUY DINH
% SOA RUA MAT NIVEA MEN GIOP KIEM S... €110.000 110000 0 0 0
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https://banhang.shopee.vn/edu/article/268

2 IcAc TRUONG HOP
San pham Gia/Nhai VI PHAM DANG BAN

San pham giad/nhai 1a cac san phdm sao chép mét phan hodc hoan toan
chinh xac mét thwong hiéu nao dé, nham muc dich Itra dao

. " .
. . .
. . . .,
. . .
. .
N .
. .

~ “Hang dwoc gan ching'.
Hang gia * “ nhan d& dang ky thuo;ng'-_
Hang Replica - hiéu trén than san pham :
-+ khéng c6 sw cho phép :
phan phéi cua cha -
thwong hiéu
Ao khodc grab mau mdi nhat

d115.000

............

5 17 daban
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IcAc TRUONG HOP
VI PHAM DANG BAN

San pham kinh doanh cé dieu kién
Déi véi mot sd san phdm thudc nganh hang kinh doanh cé diéu kién, Ngwdi ban phai cung cap
chirng tir lién quan dén nguén goc xuat xir hodc quyén phan phéi dé co thé dwoc phép dang

b,
. . . . . .
. ., . " . "
. . . . .
. . . . .
. . . . .
. . . . .
. . . . .
.

Thé cao
dién thoai

Thé cao di¢n thoai

Tour du lich

Thwc pham NHAP BE XEM THEM THONG TIN

chirc nang B @
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https://help.shopee.vn/vn/s/article/H%C6%B0%E1%BB%9Bng-d%E1%BA%ABn-cung-c%E1%BA%A5p-ch%E1%BB%ABng-t%E1%BB%AB-%C4%91%C4%83ng-b%C3%A1n-s%E1%BA%A3n-ph%E1%BA%A9m-tr%C3%AAn-Shopee

IcAc TRUONG HOP

San phém tr[]ng |ép VI PHAM DANG BAN

DPing san pham trung lap |a viéc dang cac san pham cé théng tin gibng nhau hoac khéac
biét nhung khoéng ro rét.

. ., . L . .,
. . . .
. . o .
‘., . ‘. .
. .
¢ . M .

Strdungnhiéutai - ° Dangbanmétsan - Tao nhiéu dang ban

© khoankhacnhaudé : : phamnhiduldantrén @ :  cho cac phan loai
dangban métsan - - nhiéu danh muc % hang cta cung mét
. phamgiongnhau - - nganhhangkhac - - san pham
g - ' nhau ‘ K

---------------------
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IcAc TRUONG HOP

San phém tr[lng |ép VI PHAM DANG BAN

Str dung nhiéu tai khoan dé diang ban cung mét san pham giéng nhau

0000 Viettel T 09:54 O 62% MWD

4110.000
*

*xxs 45/5 (2)

Tao 2 Shop A & B dé dang cung mét sédn pham “Ké gia vi chiv H”
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2 IcAc TRUONG HOP
San pham trung lap VI PHAM DANG BAN
Diang ban mét san pham nhiéu 1an trén nhiéu danh muc nganh hang khac nhau

i N i i N i
4
é Vi du: Nguwoi ban khéng dwoc dang san
, g phadm “Lét dé giay nang chiéu cao”
% trong ca 2 danh muc: “Giay Dép Nam”
va “The&i Trang Nam”.
- |
Nguwoi ban chi nén chon dang mét san
pham tai mot danh muc, 1a danh muc phé

bién/ phu hop nhat cho san pham nay.

Thoi Trang Nam Giay Dép Nam
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Viy ngdn mia hé - Size S
¢ 150.000
Chud cé dinh gid

g Ml phi i chuyd 600 hing ¢6 gid 1

Chiphi: 0 - 612,000

GB Van chuyén dén: Qudn Binh Thanh, Tp. H6 Chi Minh

San pham trung lap

Tao nhiéu diang ban cho cac phan loai hang ctia cing mét san pham

Véy ngdn mia hé - Size S
4150000

o Midnohidin chuyé S50 hng ¢& gid 1

Chiph: 6 0- 612000/

&3 Vn chuyén dén: Quin Binh Thanh, Tp. H6 Chi Minh

—~
\_ S

o

VR
~

\.

J
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IcAc TRUONG HOP
VI PHAM DANG BAN

Céac san phadm co6 cung thiét ké
(model) nhwng khac nhau vé
phan loai phai dwgc dang ban
thanh mot san phdm duy nhét.

Vi du: San phdm “Vay ngan mua
hé” c6 2 phan loai kich thwérc la
“Size S” va “Size M’

=> Pang mot san pham co 2 phan
loai hang




IcAc TRUONG HOP
VI PHAM DANG BAN

S dung ttr khéa gdy nhiéu théng tin

S dung tir khda gay nhiéu théng tin la viéc str dung nhirng cum ttr
kh6a khong lién quan trong tén san pham.

Dudng da, trang diém, tay trang Tinh chit dudng da Innisfree

Green Tea
d200.000 d200.000
Q0 % % A de K (1 C % %k Kk
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IcAc TRUONG HOP

=z 2 VI PHAM DANG BAN
Gia ao :

Hanh vi thiét lap gia ao la viéc Ngudi ban dé ra mre gid qua cao hodc qua thap cho mét san
pham nao dé, nham thu hat lwot xem sdn phdm nhwng khdng mudn ban san pham véi gia do.

Sé lwong = + S6 lwong - 1 +

\ - A - )
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KHI SHOP VI PHAM
QUY DINH BANG BAN



IKHI SHOP VI PHAM
QUY DINH DANG BAN

Hé thong Sao Qua Ta

Ngwoi ban vi pham quy dinh dang ban trén Shopee s€ nhan dugc thong bao Vvé viéc yeu cau chinh stra san
phadm hodc tw x6a nhirng san pham vi pham quy dinh dang ban. Néu khong tuan thd, san phadm c6 thé sé bi
x6a bdi Shopee va Nguwdi ban sé bj tinh diém phat trén Hé Théng Sao Qua Ta, chi tiét nhw bén dwdi:

Vi pham quy dinh dang ban

1-2 DPing ban san pham cam/quang céo
diémphat (trong 7 ngay qua)

1-2 Pang ban hang gia/nhai
diém phat (trong 7 ngay qua)
1-2  DPang san pham trung lap hodc sr
diém phat dung tir khéa gay nhiéu théng tin
(trong 7 ngay qua)

Néu Shop c6 sé luong sdn phdm vi pham déng ban qua nhiéu
cho 1 ly do thi c6 thé bj tinh 2 diém phat thay vi 1 diém phat
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https://banhang.shopee.vn/edu/article/268

KHI SHOP VI PHAM
v > A v , > UY DINH BDANG BAN
Gi®i han san pham dang ban do Sao Qua Ta """

S6 lwong san pham hién thj s& tam thoi bi gidi han trong 28 ngay déi véi ngudi ban co6 sbé
diém phat cao tinh riéng do 16i Vi pham vé ding ban san pham.

Tiéu chi So lwong san pham toi da dwoc

dang ban

Nguwdi ban da tich Idy Diém phat do vi pham niém yét o,
3 didm 200 san pham
Nguwoi ban da tich lGy Eél(:ﬁphat do vi pham niém yét 50 san pham
iem

Vi du: Ngudi ban cé 1.000 ma sé&n phdm dang dang ban. Nguwoi ban da tich Ity 3 diém phat cho céc vi pham
niém yét va gi¢i han niém yét ctia anh ta sé bi giam xudng con 200 ma san phadm. 800 ma s&n pham trong s
cac danh sach cii nhat ciia anh ta véi s6 lwong ban thap nhat sé bi An. Sau 28 ngay, ngudi ban co thé hién thi
lai 800 m& s&n phamnay.
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IKHISHOP VIPHAM
5 Cép do Nguﬂc‘ﬂ ban QUY PINH DANG BAN

Mbi thir ba, Shopee sé& phan loai Nguwdi ban dwa trén hd so clia Shop. Dwa trén Cap Nguoi ban,
Nguwdi ban sé cé han ngach sé lwong sadn phdm dang ban téi da nhw sau:

Cap ngw®i ban Sé lwong
Shop méi Nguwoi ban da tham gia Shopee dwéi 30 ngay HOAC co it hon5 1,000
don hang da hoan thanh
Shop binh thwéng Nguw¢&i ban da tham gia Shopee it nhat 30 ngay VA co6 t 5dén 3.000
100 don hang da hoan thanh
Shop ban chay Ngu’é’i\ ban da th\am g\ia Shopee it nhat 30 ngay VA c6 hon100 5000
don hang da hoan thanh
Shop Yéuthich Ngu’b’iAbén duoc tr?o trang thai Ngwdi ban wa thich do hiéusuét 10,000
hoat ddng manh mé
Shop Mall Ctra hang dwoc Oy quyén phan phdi nhirng san phdm chinh hang 20,000

ﬁ SHOPEE UNI — TRUNG TAM TRQ GIUP NGUO'l BAN




IKHI SHOP VI PHAM

Gi®i han san pham do Hang dat trwéc QUY BINH BANG BAN

Shop c6 Ty l1é Hang dat trrvde vegt mire 10% sé bi gidi han sb lwong sadn phdm dwoc dang ban
toi da con 500 san pham. Nguw&i ban thudéc Shopee Mall va Shop Yéu Thich c6 nguy co bi
g® nhan Shopee Mall/Shop yéu thich.

- MG ot chi tia Gi#i han sb lwong san Bi g& nhan Shopee Mall/
Nguwdi ban LPe VIPQL CNI 1Y Hham ding ban tbi da 500 Shop yéu thich
Shopee Mall >10% X X
>10% X
Shop yéu thich :
>30% X X
Shop thwéng >10% X
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CACH KIEM TRA
SAN PHAM Bl KHOA



CACH KIEM TRA

Kiém tra san pham bj khéa SAN PHAM B KHOA

o Vao Kénh Ngwei Ban >> muc Quan ly san pham >> nhap vao San Pham Vi Pham

© «Kiém tra loai vi pham va Ii do vi pham. Tim hidu thém thong tin & muc Goi ¥

Q Trang chti/ San pham B0

(5] Quan Ly Bon Hang ) ) A
Tatca Con hang Het hang Da bi khda Baan

Tatca
X0 Ly Don Hang Loat N
0 San Pham

Tra hang / Hoan tién

| Quan Ly San Pham Yéu cau thao tac Lich str
[}

Tét C& San Pham

Thém San Phim Tén san pham Tim Nhap Lai
San Pham Vi Pham ) \
Tén san pham Théigiancapn  Han sta loi Loai vi pham Ly do vi pham Goiy Thao tac

> Kénh Marketing

Kénh Marketing

Quéng Céo Cla Toi
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. I HE THONG SAO QUA TA

LAV,

Kiém tra diem phat Sao Qua Ta

Vao Kénh Ngwei Ban — tai muc Dir liéu, chon Sao Qua Ta

SHOP Diém Phat
@ H& so Shop 2019-04-01 Dén 2019-06-30 v Tét ca cac vipham v )
11 piém phat
. Trang Tri Sth Ngay S6 tham chiéu Loai vi pham Gidi thich Diém Phat
@ Cai dat van Chuyén Shop Ban c()’t_i 16 don hang bi hay hozc tra hang
Quan 1§ don hang - Ti 16 don han cao. Cai thién ti Ié don hang khong thanh i

. . 13ThO5 5270367 Gy ¥hénh Céng e 9 | cong bang cach cap nhat kho hang thuong | +1 Chitiét

@ B!E:l. chi 9 9 xuyén, giao hang dung hen va déng géi hang

héa can than.

@ Banh gia ShOD Ban c6 ti 1é don hang bi hdy hoéac tra hang
. N - Quan ly don hang - Ti 1é don hang cao. C?I thler} u lekdun I‘]ang kh(?ng thar‘!h s
@ Hiéu Qua Hoat Dong 6 Tho5 5104867 khdng thanh cong cao cong bang céch cap nhat kho hang thwuéng  +1 Chitiét
. . , xuyén, giao hang dung hen va déng géi hang
hoa can than.

e Sao Qua Ta

Ban da vi pharp dang ban héng_gié/nhéi. .
@ Bao cao CLTIE'I toi 29 Tho4 4965343 Pang ban - Bang ban hang gid/nhai  Xem hudng dan cla Shopee dé tranh cacvi  +2 Chi tiet
pham vé dang ban san pham.
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https://banhang.shopee.vn/

Cach kién nghij khi bij khéa AN PHAM Bl KHOA

Néu sau khi doc k§ hwong dan, Nguoi ban van cé
thdc méc vé San phdm bj Khéa/Xoa, vui long gl
email dén dia chi cskh@hotro.shopee.vn

Shopee sé& xem xét thdc méc ctiaNguwoi ban, san
pham sé& duwoc duyét néu kién nghi phu hop
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mailto:support@shopee.vn

Shopee

Ccam on

Xem thém hwéng dan ban hang trén Shopee:

YaJJl SHOPEE UNI - TRUNG TAM TRO GIUP NGU'O'l BAN

SHOPEE UNI VIETNAM

W


https://banhang.shopee.vn/edu/
https://bit.ly/ShopeeUniYoutube
https://banhang.shopee.vn/edu
https://bit.ly/ShopeeUniYoutube

