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What is ShopeePay?

<~ ShopeePay

Verify your ID to enjoy these new

e Shopee’s new official e-wallet licensed by
Bangko Sentral ng Pilipinas

Online shopping made easier, no need for cards
or cash on delivery

Allows for quick and convenient top-up,
purchase, withdrawal through ShopeePay
Wallet




Why ShopeePay?

/@ For Users
« Shopping experience made faster

and more convenient
/'..%7
(S) I¥




What's New?
Shopee Wallet vs. ShopeePa

Category Shopee Wallet ShopeePay
(old) (new)
Top-up Not Available Available
Refunds Goes to Shopee Goes to ShopeePay
Wallet
Seller Proceeds Goes to Shopee Goes to a separate
Wallet new Seller Balance’

(1)  In most cases, refund will go to ShopeePay. More detailed discussion on refund flow in succeeding slides.
(2)  Seller Balance is a separate wallet, specific for collection of seller proceeds. If you are a seller, upon migration, your Shopee Wallet balance

will go to Seller Wallet.
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Why activate?

* In order for users to enjoy ShopeePay, they must
activate it on their mobile app

« Users who do not activate will not be able to pay,
top-up, and withdraw with their ShopeePay
Wallet.



lelongkl999

) Followers 51 | Followi

Buying

@ My Purchases

2

ToPay ToShip

© MyLikes

Q,} Recently Viewed

@ Refer a Friend

Selling

View Purchase History >

9items >

All recently viewed >

Refer and Earn Coins >

@ shopeeray

view my ShopeePay >

\33 My Shopee Coins
w My Rating

@ My Vouchers

33,908 Coins @ >
View my rating >

View my vouchers >

- g

0

Access ShopeePay from
llMe"

< ShopeePay

For your security

To ensure that your ShopeePay is secure, we require your
particulars in setting up your ShopeePay. Read more

Set up ShopeePay

First time user will be
prompted to activate
ShopeePay

Activation: How to set-up ShopeePay

< Set up ShopeePay

Personal Particulars

O By continuing, you agree to the Terms and

Conditions

Fill in personal
information



Activation: How to set-up ShopeePay

< Create ShopeePay PIN

W

o

OTP (Code sent to User prompted to create You are now ready to
phone) required for ShopeePay PIN use ShopeePay!
ShopeePay PIN creation
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Topping-Up

One of the main differences between Shopee Wallet
and ShopeePay is the ability to top-up

//A There are 3 main ways to top-up:

” 1. Remittance/Payment Center
\ E 2. Over-the-Counter
3. Online Payment




Topping-Up: Top-up

rocess

Verify your ID to enjoy these new
features

Withdraw ShopeePay balance to your
bank account. Increase maximum
ShopeePay balance limit from 50,000 to
£100,000

W

WITHDRAWAL TRANSACTIONS

Select ‘'TOP UP’

<~ ShopeePay Top Up

Top up value (P)

100 300

1,000 1,500

3,000 4,000

Input Amount (#)

=

Payment

Please enter top up amount

Top Up Amount
Total Payment

PAY NOW

Enter payment amount

Payment Method

Remittance/Payment Center

@ Robinsons Department Store
Open Mon-Sun. 10AM-7PM

7-eleven CLIQQ
Accessible Daity Mon-Sun

£ Over-the-counter

BDO Over-the-Counter (OTC)

Open Mon-Fri, SAM-4PM. Mall branches
open on weekends with additional P25 fee

Metrobank OTC Bills Payment . ' .

Open Mon-Fri, 9AM-3PM with additional PS0
fee on top of Shepee Payment

BPI1 OTC Bills Payment

Open Mon-Fri, SAM-4PM with additional P100
fee on top of Shopee Payment

Unionbank OTC Bills Payment
Open Mon-Fri SAM-3PM

Robinson's Bank OTC Bills Payment
Open Mon-Fri 9AM-4PM

CONFIRM

Select payment method

i

édragonpay

PAYMENT INSTRUCTIONS

Please make a Bills Payment at any 7-11 branch nationwide.

Status: PENDING
Bilier Name: SHOPEE
Ref No. TRPL8H76
Name: (write your name)
Amount: PHP 1,510.00

Description: ShopeePay Top Up
Deadline: Wednesday, June 26, 2019

Step 1: Pay

1. Pay in CASH only.

2. Enter your payment details above using the Cligq kiosk
or mobile app.

3. Select Bills Payment, choose SHOPEE, and indicate your
reference no 7RPLBH76.

Step 2: Confirmation

" @

Follow payment
instructions
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Buying your favorite items on Shopee has never been

¢
\ E Once you activate ShopeePay, the “ShopeePay”
payment option will be available




Paying: Pay with ShopeePay

4~ Shopping Cart

Sefect free shIpping voucher below 1o enjoy
shipping discount

<~ Payment Method
SHOPEE GUARANTEE &

2 newspseller2 Remittance/Payment Center

= Over-the-counter
J Starbucks Tumbler
e

h 1+
3 300

Invalid items

Online Payment

' . ' =) Bank Transfer

ShopeePay (Balance #3,000)

Seller has not logged in for >7 days.

Starbucks Tumbler

£300

Find Similar

Noratingsyet 7 Sold O

Remove Unavailable Items

newspseller2 2 3
&  Active 2 days ago ( View Shop )
Taguig City, Metro Manila o

I8l Voucher  Use voucher or enter code

1 Insufficient Coins Balance (3

A— Sub1:olal. raoq

@® <

5.0 57%

CONFIRM

[ | @ «

Select ‘Buy Now’ Check out item Select ShopeePay as
Payment Method



Paying: How to set-up ShopeePay

<~ Checkout <~ Pay By ShopeePay

5 newspseller2 Total Payment

Enter PIN

oly  Starbucks Tumbler
Payment Method
£300

Shipping Option

1] JRS Express
| 100
Message: CANCEL

4l Order Total (1 Item):

@ Payment Option

Merchandise Subtotal
Shipping Subtotal

PLACE ORDER
\ 4

Place your order If you haven't activated Enter your PIN to

ShopeePay, you will be authorize payment
prompted to activate it
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Transfer to Another User

Peer-to-Peer Transfers

e You can now transfer any amount to

// any Shopee user as long as their

- —\ ShopeePay wallets are activated

\

E e |D verification is necessary before you

can do any transfer




How to Transfer

ShopeePay

119

Select ‘Transfer’ on the
ShopeePay page

| TR 318 PM T L% ||

| e Transfer

)= ToPhone Number >

ﬁ To Shopee User > I
| (5) Withdraw to Bank Account > ‘

‘ Receive payment from another ShopeePay user by

asking them to scan this QR code.

O

..;,
o~
y

Select if transfer to
Phone Number, Shopee
User, or Bank Account

nap

| il 315 PM T & 7e%Em)]

- Transfer to Phone Number

Recent Transfers l

’ sppphtest09
sppphtest09

AA Dad " *
639171234567

AA Mom
639220324567

A

Anna
639223458976

Lola
639185578867
Tita
639778654793

Val
639778965784

Select the user account
to transfer

l R 3115 PM

&~ Transfer To

S sppphtest09
> sppphtest09

Amoun t

P
Your current balance (P99
|

Input amount



How to Transfer

| R 317 PM T )

— Transfer Success

Transfer To & sppphtest0s | |
i
Amount [}
Payment Method ShopeePay
Enter ShopeePay PIN X ‘ 100 * Wallet Balance P13 i
Transaction ID 046724849125627202
} Reference ID 063547374052697295
|
Forgot PIN
Created On 20-01-202015:17
1 2 3 ‘
4 5 6
7 8 9 | |

Cw L O

Enter ShopeePay PIN Successfully transfer
the amount
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Adding a Bank Account

Why add a Bank Account?

« Adding a bank account on ShopeePay will allow
you to easily withdraw through your chosen bank
account.

Notes
* You can add up to 3 bank accounts on ShopeePay




How to Add a Bank Account

<~ Bank Accounts / Cards / Remittance <~ Add Bank Account <~ Confirm Bank Information < Bank Accounts / Cards / Remittance

S o Bank Account (1)
ank Account (0)

‘ + Add Bank Account

Remittance Center (0)

- Full Name in the Bank Account
Banco de Oro Bank (BDO) Account No

Bank Name
Banco de Oro Bank (BDO)

Banco de Oro Bank (BDO)

Checked

x1239 >

+  Add Bank Account >

Remittance Center (0)

P o N

5 é + Add New Remittance Center

M A + Add New Remittance Center

lll* lll*

Select ‘Add Bank Enter Bank Account Confirm Bank Bank Account
Account Details Information successfully added
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//A Once you have a verified bank account on

) ShopeePay, you can easily withdraw money from
\ E your ShopeePay to your bank account




Withdrawal: How to Withdraw

ShopeePay

Balance

»119

ShapeePay issued by B, Airfay

Y @,

Select Withdrawal on
the ShopeePay page

(. o2

TR 314 PM By —
< Transfer
S% ToPhone Number 5
To Shopee User 5
(5) Withdraw to Bank Account s |

Receive payment from another ShopeePay user by
asking them to scan this QR code.

Share <0

Select “Withdraw to
Bank Account”

o

T

Please select a bank account

' RS M12 AM U@ 5%
| & Withdrawal
Withdraw from ShopeePay to >

Withdrawal Amount

|

| (] withdraw current balance (P104)

\ "'*

Select bank account

-
./ﬂ

TV T 113 AM

‘ &~ Withdrawal
Withdraw from ShopeePay to )’
Withdrawal Amount ‘
[] withdraw current balance (#104)
Withdrawal Fee Free

Appbes ta successful withdrawals

|
|
Amount to bank account Nast
ex!
P10

\ 4

Input amount



Withdrawal: How to Withdraw

I TTME 11:14 AM T U@ eanmn|

& Withdrawal Details

-£10

|
In Progress £

| Withdraw from ShopeePay to
Metropolitan Bank and Trust Company(Metrobank) *0182

Withdrawal Fee PO
Enter ShopeePay PIN Amount to bank account P10
Transaction ID 056576474202067783
‘, || Created On 21-01-2020 11113,
Forgot PIN?
Withdrawal Info
1 2 3 i , Deposit Wallet -p10| |
4 5 6 oK ]
i {
I l
7 8 9
Il
0 a |
1
| L —
{
\ ‘j \ Q

Withdrawal is successfully

Enter PIN :
being processed
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Resetting your PIN

< ShopeePay Settings < Change ShopeePay PIN < ShopeePay PIN

ShopeePay Bank Accounts 5
(+60) 10-459 9128

Change ShopeePay PIN

1D Verification

&) Verifies
Qur Policy I

o

Select ‘Change You will be prompted to Enter your new PIN
ShopeePay PIN' in enter code sent to your
Settings phone
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Transaction Limits

© ' In order to abide by BSP regulations, there are
o transaction limits on the ShopeePay Wallet

These limits depend on account type (verified vs.
non-verified)

Transaction Limit Table

Account Type Monthly Inflow Balance Limit Daily Purchase Can Withdraw?
Limit Limit

Non-verified PHP 50,000 PHP 50,000 PHP 50,000

Verified PHP 100,000 PHP 100,000 PHP 50,000 Yes
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Account Verification

Verifying your account is simple

D and easy!
A —i In order to be able to withdraw, transact, and hold

more money, you need to have your account verified.

Applying for an account verification will take around
24 hours.



How to Verify Your Account

2:01

<~ ShopeePay

Verify your ID to enjoy these new
features

Withdraw ShopeePay balance to your
bank account. Increase maximum
ShopeePay balance limit from 50,000 to
100,000

Balance

PO

57 B

WITHDRAWAL TRANSACTIONS

+:0.0KB/s B & il 4G. G

<~ ShopeePay Settings

ShopeePay Bank Accounts
Change ShopeePay PIN
1D Verification Set Now >

Verify your 1D to withdraw ShopeePay balance to bank account
and increase maximum ShopeePay balance limit.

Our Policy

10:19

<~ Verify Your ID
Nationality

Source of Funds

Nature of work
Company Name
Identification Document

ID Type

1D Number

1D photo

O

Take a photo

Self-Portrait with ID

+<0.3KB/s 3 © .il4c. GDNY

Philippines >

e

0:19 %+.0.3KB/s & .lac. (N

< Verify Your ID

g

ID Number

ID photo

Take a photo m

Self-Portrait with ID

Take a photo 3

\ 0 By continuing, you agree to the Terms and
Conditions

Confirm

Select ‘Settings’

Select ID verification Submit ID photo and

self-portrait with ID

Enter required
information
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Refunds should go straight to your ShopeePay if
activated (except for credit card purchase)

In some cases, refund will still go to your Shopee
bank account



o Seenros | RefundAmomt | Actn

Refund is successful

Refund failed for non-KYC customer due to balance limit
Refund failed for non-KYC customer due to balance limit

Refund failed for KYC customer due to balance limit
Refund failed for KYC customer due to balance limit

Refund failed for non-KYC customer due to throughput limit
(Already added 20M in the calendar month)

Refund failed for KYC customer due to throughput limit
(Already added 20M in the calendar month)

User does not exist (Not activated on v2 wallet)

User does not exist (Not activated on v2 wallet)

<= PHP50,000
>= PHP50,000

<= PHP100,000
>= PHP100,000

Regardless
amount

Regardless
amount

<= PHPS50,000

>PHP50,000

Refund successfully goes to wallet

Daily retry until successful
Send to BA instantly

Daily retry until successful
Send to BA instantly
Send to BA instantly

Send to BA instantly
Wait for 3 days for users to

activate. If not, send to BA

Send to BA instantly
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Viewing Transaction History

Useful feature for checking past transactions

Keeps track of all transactions that have occurred in
your account, from top-ups to refunds, to
withdrawals, etc.



Viewing Transaction History

g 1446

< ShopeePay <~ Refund Details

<~ Transaction History

Al v Date Range \/
Balance .

P‘l 0 50 0 1 Completed
' |
I Refund +£100
| @ To ShopeePay Successful

21-06-2019

G
- S
o = @ Refund ID 163262
Refund +P380
TOPUP WITHDRAWAL TRANSACTIONS @ To ShopeePay Successful
21062019 Transaction ID 000329702761824365
Top up to ShopeePay +£1,000 Create Time 21-06-2019 15:40

+#100

Refund Successful

Refund To ShopeePay

E Transfer from label_payment_center Failed

21-06-2019
Order Info >

Top up to ShopeePay +#300
Transfer from label_payment_center Failed

21-06-2019

Payment -P100
ﬁ Payment To Shopee Successful

21-06-2019

Top up to ShopeePay +P85,000
Transfer from label_payment_center Failed

21-06-2019

Select ‘Transactions’ Transaction history Transaction details can
shows in-progress and be seen by clicking on
completed transactions specific transactions
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Frozen Wallet

For security, ShopeePay will temporarily disable if an
incorrect PIN is entered for a certain number of

times.

During this time, you will not be able to top-up,
withdraw, or purchase with ShopeePay.

Number of times wrong PIN entered

30 minutes
5 Until wallet is unbanned via APM



Shopee

Thank you

Learn more about best practices for selling on
Shopee on Seller Education Hub:

https://seller.shopee.ph/help/start



