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1. nu=U1 S:UU Sub—Account na:us:lgsuinisviu

“Seller introduction and Seller update Course”
|



S:UU SUb—Account IIH:US:TEJUljﬂ'IS\)']U 1.5:UU Sub - Account niasUs:lginisviu 6

Shopee

Sub—Account Aoo:ls

StUU Sub-Account gnaaniuuUIWoEI83UdEANUE:INTRAURUIETUNMSIZuIUS:UUNMSIIBNIWDOUDUUSNISAGIRAU
aNAIS:KIIVNISIBN

Sub-Account OUf\J']OTKWU'\EJIWUEIU']UﬂKSOWUﬂ\)']U fushuATwovrU B U\)S']UF]']EI']U']SﬂI’]']ﬂ']SO\)F]']IIUﬂIIa ansns

ITNEVEIKSUSIUAKEDaUNBNIIda:nuldlagRaNBNKEDWUNVIU YoVR3UATR:TUyENSIEuIuIduyovddion IWoaandUduaU
funisaunuikSalknisusnisiuanAlicia:Au

Sub-Account and Seller Centre
Normal Seller Centre

danislasuAided v

danisldkanesuA

AKuaansnsiNfvyovica:s
wunvIu

¥ovnivnisaunuldiksu

v

v

JUutyddoucuoviica:wunviu v
v

. v
wunvu
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2.1sAvAN Sub Accountﬁ

N1SAYAI Sub - Account S

Step 1: 151[UA Seller Centre > 9an1s3UAN: IwaawasuUrygeoy
Step 2: dUASUYBKAN: UnY3KanyovusI1uAIa:N1SavN:1gguadgadIon
Step 3: WNUYBSWANIAIKENSNISITIEHD

Step 4: dS1VCIIKULYDYL wWUNLIU

Step 5: dS1vUnyBgoadrksuwunvIu

Step 6: ASIVBOVLNIVNISASIDYINBN

ISUAUlEYLIU Sub - Account IdiIay
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3SN1SIUNWU Seller Centre

3.38n1S1I01WU Seller Centre

Shopee

@ sellershopee.co.th o Q Y g

é Shopee Seller Centre  Go back to old Seller Centre > 5 Ja) Education b

Order Management e @ You can apply mainaccount to manage your

Wugaauelu _ 1. SuA:ldsuisrynsls
nauIdey 9.9 ase - NEWADS99 WID0S Sub-Account WIUNTS

Ship Orders

RetumRefund 19VKUN Seller Centre

To Do List

Pro Aa a en
Product Management More >

My Products

Add New Product Unique Visitor Page View

Banned Products g ° .4 e 2. Sub-Account d:l3guuia

» v s yeste Return/Refund — ~ ~
Marketing Centre IU u ﬂ’] SOOﬂﬂl SS']UH’]
Marketing Centre 0 0 v

Orders Conversion Rate
Pending Banned Products

Finance ® 0 0 00% Cancellation
My Income s vesterdayv 0.00
0
Sold Out Products

My Balance

Bank Accounts

My Data Marketing Centre
My Data Profmotions you can participate News

Your ads credit has fallen to B0.00, please top up.

hop E‘i"ﬁgi“gi‘ nt

Sub-account Platform

& lsymal Wiasann Sndwanaswgleiu
- Campaign sau :’Twm_a"nﬂdua'lulﬁmﬂnpuﬂdlu
Shop Categories FonTe m&aus, unems, daqidl,
wzisysal, S1unaasay, alass dansynu
My campaign: 9 THB deal - nnatins 9 1 v (Mua... S — fasTuuAUEY uaraltinanuai1dinin
‘ Nominate Now ‘ dnd FeBounviansu

Shop Settings

lavanniuii 30 &mau me Shopee §i
My campaign: 9 THB deal - nnati1a 9 v (M. T Hdayvinlunisasdayatiesudualvifu
: g o Karrvy 1113 Shonee aviinnasilsyannlad
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n1savn:10eulEviIudI9ad19v —

seller.shopee.co.th/portal/shop/selfservice or Q Y% (5]

ﬁ Home 28 n Education Hub

Sub-account Platform

Eff ools of Managing Your shop and employee

Your shop has not been bound to Main account, you can select one way to manage
your shop

—I: b — —r )
1. IVoQOVNISWNUTYBYDY
- S — —r S — 1
:‘c::nalar::::nr:ave a Main-account, can bind the shop under your o I U—] n U U fy U Ka ﬂ Tu ﬂ SfU n n,] u
: N — — ~
HUtysranliad
You don’t have Main account, need apply a Main account first .
and bind this shop under it. ° 2
L]
-

IKSunisavn:Ideuldu
dKan
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A1savn:1GeulsvIudIgAdIoD

Shopee

1.52Uty8: BoS1UATUU Shopee,

Bl g $OUSUENYDVNIU, BoNaUUSENYDY
pee | Main-account Apply ri"] u

@ setBasicinfo

2. Us:infA: Ing

Account Name

nput your enterprise name or shop name here

3. kuhglavlnsdAwn: 13oniAa
Us:inAlng (+66 ) na:fdkuieiay
i InsAwryovnu IWoSUSKa OTP
4. 31a: nsonalvanniuldoulu
Joauu

ABCDE

Phone Number

After you set a phone number, you will use it on varification for your main account

e — o 5. AW 1I3ondvAINILY

Email KUNZIKQ: Msavn:Idgut dKSuUYBKan
Inuu

Set an E-mail here, after you set this email, you will use it on vatification for your main

° ABC@shopee.com
Next: Set Login Info

Private & Confidential
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n1savn:10eulEviIudI9ad19v —

ﬁShopee Main-account Apply

@ setBasicinfo - @ setlogin Info 1. Bl:a Login d‘a\)ﬁd_:)é_ﬂus
N StK310 5 - 20 dddnus 3ld
RAWI:Ad9NUsAlIay
0 2. SKaw1u awnsnavik

1ancaIvAU SKanWu 1aufu
Seller Centre [d

Set Password
3. Bodo akSUTRWUNYIUEUTU
Aa>au

Set Nickname KUNPIKQ N1savn:deul dkSuUTyBKan
Set a nickname that your team members will identify that's you I nl'] LTU

e Owner(A)
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Shopee Seller Education : 9



N
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n1savn:10eulEviIudI9ad19v —

@ subaccount.shopee.com/apply/

ﬁShopae | Main-account Apply

@ Set Basic Info @ Set Login Info

Verify Phone Number

Please enter the verification code sent to the registered phone number (+66****5678) nj\) Sholpee D:é\)SK_a OTP 6 Ké-ﬂ
Rnihuworinn1snsonduguddiau
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4.n1savn:dguldoiudigdaion @

n1savn:10eulEviIudI9ad19v —

@ subaccount.shopee.com/apply/

Q Shopee | Main-account Apply

@ setBasicInfo @ setLogininfo © Verity © Ccomplete

N

Apply Successfully!

1. AannJu login Gruavd

S N
° IWDISUQUNISIBVIU Sub-Account
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ANsavn:i l_jﬂ u7801 udjﬂcTD'a\) 4.nsavn:0euldouaIuaIoY ﬁ

Shopee

& https://subaccount.shopee.com

Efficient Tools for
Managing Your
Business

Efficient Tools for Managing Your Business

ﬁ Shopee | Sub-account Platform

TRiuldnWuawn
https://subaccount.shopee.com/lo
ain/

la:n1N1s Login A28 Usename

(8 ~ - '
X WSDUSKaRUBODrL

Forget password?
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https://subaccount.shopee.com/
https://subaccount.shopee.com/login/

N
4.n1savn:dguldoiudigdaion @

n1savn:10eulEviIudi9ad19v —

\ 1. Nugovau ,
PET— _—— 1.1 au1dn [BiwavanisuryBeosdus
1.2 dIKUY iwadanisckuvvIu na:
nIsIvNvyovanuyUdIKSUUyGEod

ﬁ Shopee | Sub-account Platform Owner(A) v

My Team

. 2. $TUATYDLAU FONISSIUAT WSDURKN
‘ Ury3suAnelulnydkan
" 3. g9VNIVNISNSIIBN [KUSNNSANAY
. . . AJgliNIa:aNIsUs:ansnIwniIsaou
Bind shops to your Main Account before setting-up your team - . ' — - =

nauldogv TUs:Ensnw

Activity Log
You can only start adding members after you have successfully bound your shops.
My Account
View My Shops >

4. GURNADNSSI N1SIT109NS:UUIAINNS
BouluuryBgouna: Seller Centre

Seller Center >

5. I9AIANAYDYAU YQN1SS19a:198Q
Jeys yovnu

6.Seller Centre: .ﬂéﬂﬁl Seller Centre
FIKSUNSITNTS BoanskSovauwakinm
0:UUDYAUNISAVAIYDVNIU

i i o
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38n1sKnUtyBna:Ikansn1s1dniivuovsuA S

ﬁshopee Sub-account Platform Owner(A) ~

My Team

My Shops ® 1. A3NA $TUAWDLAU IWOrINISWNAU
SuAa:uyseoe

Members

Roles

My Shops

e

2. AZNAUU WNSIUAT USIDEULUYIIUU

Chat Distribution

Chat Distribution

Performance data
Activity Log
My Account

Please bind shops first

Seller Center > i R ' R
There are not ShC{]S bound under your main account

please bind shops first

Private & Confidential
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38n1sKnUtyBna:Ikansn1s1dniivuovsuA S

ﬁ Shopee | Sub-account Platform

My Team o
Members

Roles
@)

My Shops
S Actions

Find the Shop

Chat Distribution You will bind the shop under the Main-account Details

Chat Distribution

Performance data

Activity Log

My Account

Seller Center >

Private & Confidential
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5.38MskNUty3IIa:IRansn1sIgnfivyovsiuAn ﬁ

38n1sKnUtyBNa:IkAnSn1s1gndivuavsuAl S

mnéhuﬁwﬁwmsvgnﬁm&a%ﬁuuéa ok
U 2 doidoniwalRKrinnmsgugucdmau
drsusuAm  Aldsuouryna

1. SUSKa OTP wuluasinsAwrin
rNSWNI3AUUYBIuIe

2. SugulausKkanu Seller Centre

Bind your Shop

A kai.test
° -

© kai*™**@shopee.com = 000***2999 ~ Verify yourself to continue

4

o Send a code to phone
+667*4144

“ Verify your seller center password

ontinue

Need help? v
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SasS1vANIKUYYDLAUNTN e

180 Shopee | Sub-account Platform Owner(a) ~ 1. A3NNA dkuy MeldRuyovau

a‘“'e“ 9 2. szuuo:dchikuvidovdulRnu

Members

Roles o ALYKUQ 5 dkuvlagriuaiuisn

| Sustaduamwuiauld

Administrator has full permissions to all platforms and functions, except

adding or editing administrators. View Details

Administrator
Chat Distribution

—_ = — o 1 ’r TR
Chat Distribution Merehaniicer Merchandiser has full permission to My Products, Marketing Centre and My View Details 3 ° ﬂ a ﬂ n I W U O'] " K u \) K U I Wa '
Shop Categories parts. ’ P ey y < —
Performance data UoURUNYgRKUTNWSOUanNutu=vLIunN
— Rl -8 bl
Activity Log Fulfiliment Fulfillment only has full permission to My Sales part. View Details W U ﬂ \)’] u a’] U ’] S ﬂ I U'] ﬂ \)TO

My Account
Bhie e A e e S View Detal KUNBIKQ NSAKUAdIIKULYDLWUNIU
awisarmldgoga 20 dikuv

Seller Center >

Chat CS has full permission to Webchat, and only has access permission to
My Products and My Sales parts.

ChatCs View Details

Private & Confidential
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35asS1VANIKULYDVAUITN

Shopee

B shopee | Sub-account Platform

by Team
Roles 2

Members

Rioles

Wy Shops

i a5 full permizsions to all platforms and functions, except
g or editing administratars.

Administrator
Chat Distribution

asmodmKuLwWSouanNsn1sIgnaL
yovauisdn

KU1gIKQ Kinnnuidon Edit Permission Uu
KuNeEY AusuryIalRwUnvIUYDLRUMN
n1sasv il au lafuiuydugmsanouikaa
Iwdgoyadve nus:dovrinnisidon edit
permission [RWUnNvIUYOLMNU
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35asS1VANIKULYDVAUITN e

B Shopee | Sub-account Platform Kai r
My Team
Roles 2 + New Role
Members
Roles
Role Description Actions

My Shops
Administrator has full parmissions 1o &l platforms and functions, except

Administrator . . ! View Details
. . adding or editing administrators.
Chat Distribution = g
Activity Log .
e Post-sale agent post szls View Details Rlete
My Account
Pre-sale agent pre-sale Wiew Details Dalete

ATucKUY na:avAdIKUY
soufivansia:nsignfivuow
S dungnuavniu

Permission Details Access 1o Sub-account Platform Edit Permission
Access 1o Seller Center

Access 1o Shopee WebChat ‘

o "My Products

Private & Confidential
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as1vuysgoadIKSUauIBnuovSIUAN Shogee

ﬁ Shopee | Sub-account Platform

1. 1571UA au1dn ndudeuaviuy

My Team
Members o
Members B

s 2. dsS10ausn
My Shops
Chat Distribution

Chat Distribution

Performance data
Activity Log

My Account Setup your team now!

To start boosting collabouration efficiency, add team members now!

Seller Center > e = Create a member

Private & Confidential
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ag,]\)l‘jiy seogdiKksSuaun l_iﬂ UE)\)§1 u ﬁ1 7.a5100tyB80ud1KsSUauIBNUovsIuUA @

Shopee

ﬁ Shopee | Sub-account Platform

Members > Add new members

o Basic Infomation ﬁagawug—] u

1. TulsBanlalunns Login

Member's Name

2. 31a IWarhnsguguddau

To receive account activation emai

3. 1wosinsAldouwosSusKa OTP

Phone Number == +66

Email Address e

To receive verification code during account activation process and

other sensitive senarios

Private & Confidential
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ag,.“)l‘jiy veogdiKksSud U']l_iﬂ UE)\)§1 u ﬁ1 7.as10U0tyBgo8dKSuUaundnUovSIUA 6

Shopee

ﬁ Shopee | Sub-account Platform

Members > Add new members Role ﬂ—l Sal.!ﬂ_an(ﬂ

Select Role

Administrator 1. |§aﬂd‘]” KLj\)

o Basic Infomation ————— o Permissions Acess to My Income

Acess to My Data

Acess to Seller Balance 2 . I-a“ aﬂ §1 u ﬁﬂ] I:il ri‘] quﬁ‘] ﬂﬂ] S p‘\! ﬂTj
Role -+ New Role
G 3. AsdvdOUSIwaIByaN1SOUYIQ
N1SITIHILINASYL

Applicable Shops 0

Permission Details

Add Shops
Previous
Select All

uatkai

Private & Confidential
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as1vuys8g089d1KSUAUIBNYDYSIUAN

7.a51000yBgoudKkSuauNBnuovsIuUAN @
Shopee

B chopee | Sub-account Platform Moska v

Add new members

o Basic Infomation — o Permissions — o Complete

WuauisnikudSondn

| o ANIBEY:ONGVWIU DA YoV
Invite has been sent to test's email address  xxxx@shopee.com _ v _ ° b=
Please contact member to respond within 72 hours. aU’]Uﬂ ”a:aU’]Uﬂn’]ﬂ’]SO\)ﬂ’]
awduaaulu 3ivanldsu
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as1vuysgoadIKSUauIBnuovSIUAN Shogee

o UUDLYDVELITN

msidaniaiialdouiddas
inbox B

@ Shopee info@shopee.co.th via mailgun.shopeemobile.com
to -

X Thaiv > English v Translate message

« « |l Uadwanldsuidey
AannUu 1I0aldvudeyd
IWoANITUNNSCD

Sub-account Platform

laladvuieydtasuas Shopee Merchant

avad,

anldaniigiaietutasdmiulsiu doarannsadamsiudunuuasanilasunaumng

Nndyindn

winsua 2 fusaulumsilaldtad uaseauiiTusaadnviduil wiadams oy

fiudday
Shopee Team
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Shopee

asvuydgoadKSUauNBnUovSIUAN

o UUDLYDVELITN

ﬁ Shopee | Account Activation

o compemmn kavonnnitadivanldsu

ornpele ccount Info

dU1BNYDLNIUD:ADVMNVKUQ 3 JuQdu
Member's Name: Kai Agent IWOﬁ']ﬂ']SEJ"UETUCTDOU

Set Member ID l‘jaua JﬂJii . .
Member ID will be used when logging in to Shopee seller applications.Member ID is NOT 1. gag’] u ﬁ'] ﬁ ri"] uc:]_\) F]I’]Tj TLja‘] U’]Sﬂ

subject to change once set

a Wasundavla

2. 10udovovaundnio:avo:Isald nddow
9gS:KIV 5-20 ADONUS

Set Password

Password should be 8-20 characters long and a combination of following types: letters,
numbers and symbols

e 3. SKaWU AJSTAVIA 8-20 Kania:Govd
ADINUSADIAUKSOdyanuad

Private & Confidential
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as1vuysgoadIKSUauIBnuovSIUAN Shogee

o UUDLYDVELITN

ﬁ Shopee | Account Activation

SKa OTP 2:QnavWiuKkulgiay
@ complete Accountinfo @) Verify Phone Number TnSFTWﬁUO\)aU']Bﬂ

Verify Phone Number

Please enter the verification code sent to the registered phone number (+66 **** 5162)

< Previous Need help?

Private & Confidential
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as1vuysgoadIKSUauIBnuovSIUAN Shogee

o JUUDLYDVELITN

ﬁ Shopee | Account Activation

o Complete Accountinfo  — o Verify Phone Number o Complete

N

Member Account Is Activated Successfully

IasSoauysai

1. 30au1Bn

Member's Name: Kai Agent

k.

1.

Username: kaishop:agent4 2 o U a [/\IUTUL\)'] u

Belongs to: EI; Kai Test

'
-l — — e
You may now access shopee applications (Seller Centre, Seller WebChat) 3 ° U a U a\) U fy U Ka ﬂ

with your Member ID kaishop:agent4 (subject to permissions your team

admin has grant to you).
To check your permissions, Sub-account Platform

Private & Confidential
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B Shopee | Sub-account Platform

My Team
Chat Distribution

All Status

. khuongbichngoc

My Account

yanzhu's wonderful shop

0 Zoumeng

Private & Confidential

8.NM1SALANBDVLNIVNNSNSIDYIIBN @

Shopee

l.TLJﬁ ¥OLNIVNISNSIDYIBN

2. AaNA QdoyanvKua INarNS
InluKSooIUSIBa:IdyQIWUIaU
Yovlicda:aulsn
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NANSALANBOVNIVNISASDNYIIBN S

1510 | Sut-sccouns lafom m 1. N1SAAUEDLNIVNISNSIDIYIIBN KINNIU
rinasta snnvkuas:anadvlUgodnydrkan
— INNyuu

2. KaLYINNNISITQBEDYVNIVNNSNSDIYINBN
Crat Distrbation. mnmuTuma\)msTKUfyUKanTosuuun
nseuidonn

After-sale Customer Service Pre-sale Customer Service

3. AaNNAvAN

) o 1Jaguyonau

o 1IAlvauBnlungu

o IIKavnuwovIsn IdonlksSudoniu
INNKUNWaONTUTTIKSoKUND0100S

° o 13on Disable INoAVANILTRNGUTSU
) JoADWIBN
The Source of Chat 0 au: aUﬂaU
Product Details Pages pr‘e_sale
2 Include main account in Chat Distribution ot pOSt-SaIe 4. a §’]\)ﬂ a: UTK Lj
=
i & i 3 k. -

Private & Confidential

Shopee Seller Education : 29



- 1 1 8.msc?\)mzj'a\)m\)msns:mantﬁn6
ASAVANGOVNIVAISASVITINIBN

Shopee

B shopee | Sub-account Platform

Moska -

IWUKSD Nn1sauauisnuavniu
s1donnngu > 1Ay
& = i -IWUEaUNBN AGNA IWUEUIBN llaziaon
.. ausniwogdugu .
-audundn Idonauidnnniudovnisau
Activity Log Chat Distribution )

My Account Enabled with 2 valid distrilyg®on group

zawmeEng

My Shops

Nistributio Satti
Chat Distribution Distribution Group ettings

After-sz Customer Service Pre-sale Customer Service
chaggface Order Pages

Chatt Sgurce: Product Details Pages

Pre-sale Customer Service

All Members: 2 Online: @ Han

gup:0

Add Members

2 Nemier
Member Name Distribution Group
rSen
mongmongshop:yanzhugoh
Mizmbers can any be assigned ta one groug. If 2 member from an existing prou s added ta this oup, they will be remaved
from their existing pravp.
maongmaongshopsugo
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Shopee

ﬁ Shopee | Sub-account Platform

My Team
Statistical Data wondel 08-02-2019

Members

Roles
Key Metrics
My Shops

Total Buyers Pre-sales Buyers After-sales Buyers CSAT Offer CSAT Receive

0 0 0 0 0

Chat Distribution

Chai Dictributinn

Performance data

1. [UA govnivnisns:gisn:
voyauds:ansniw

SellerCenter > 2. Nuotikudoyaadaingdnu
Us:a NSNIWNNSIKUSNSIUNISIBN
NYKUQUoYSIUATIa:Us:ansnIw
NISNVIUYDVIIdAEUTEN

No Result
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10.s"ga:9gaunyduovau @

s18gaz19gQuYBudvAU hoges

ﬁShopee | Sub-account Platform Owner(A) ~

My Team

. Wy ot 1. [Un oA rivovdu
Roles e My profile Settings e N _
y 2.UJ9Jauovau
y Shops [y G
' 1Aluso
Chat Distribution ﬁo U g LT | N P
RS - ||ﬂTUalua
cratpisbuton - nflukugiavinsAwn
Performance data My profile ) |Ué=EJUSK_a
Activity Log Name
My Account Email 3. C‘]—\)dj
Phone - }aguniun

Seller Center >

Account and Security

Username ‘main

Password Change Password
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1l.|§'udu78mu©

Ig U ﬁ u78\)1 u Shopee

ﬁ Shopee | Sub-account Platform

My Team

1.107[URA Seller Centre

Members ﬁ Shopee Seller Centre R Owner(A) (

Roles

Choose a Shop to Manage

My Shops AllRegion (1) v

" e 2.01n0uU 2197 UA KUns1edo
Chat Distribution §—] u ﬁ»‘] U a\) ri'] u I

Chat Distributon - 1d9nSUANADVNNSITNAL
Performance data

Aty Log , 3. dNSNISITIVIVYCAIDY D:QN
My Account AVAIDINUNYBKAN

Seller Center >
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L. ~ 1l.|§'udu78\)1u6

I S U c‘ UTU\)1 u Shopee

ﬁ Shopee Seller Centre  Go back to old Seller Centre > o . wm)/v‘o.r e 88 A Education Hub

Order Management ®

Wugaauulu . winw
- nauiley 9.9 6¢ MY ADS @ fowei®) S99

Switch Shop
Return/Refund I

[¥] Product Management REIR L1500 e Sub-account Platform >
An overview of the shop data for the placed order dimension

My Products
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