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| Why Shopee Livestream?

D AN B

O O
Gain new Direct Increase Customers can
customers communication awareness of ~ watch, learn and
and with your your shop and buy your
followers customers products . prodqcts
immediately
O O o
Avg:fonew Avg # Avg upliftin Avg order
foIIowE:rs comments shop views conversion
per stream (D-7) rate

J-® Y
D =0

More
opportunities
to increase
your sales

Avg uplift in
orders
(D-7)
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6 Shopee

Shopee Live Features



Broadcast live & interact with your shop
followers and all Shopee users

WOW Super Brand Day ~

Like the stream
as many times
as the user
wants

Share the livestream
on social media

Viewers can type messages
to talk or ask you questions
in real-time.
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| Tag products for immediate purchase during
your live stream

Sunnies for your Face Shape ~ ? — / =
S + Follow WY
Y s b < 3 - =

¥ @ 2.0k Viewers

(<) Shopee PH
.

2 Women Short Sleeve Chiffon Blouse Polka  10%

Dot Shirts
P299.00
*kkxt 46/5 (492)
Shop Vouchers RM3 OFF | { RMS5 OFF | >
Shopee Coins © Get15 >

W Up to P50 off shipping for orders over P500

BUy prOdUCtS 7 S_‘"DD ng from overseas Shipping to Makati, Philippines
from the Cost: P0.00 - P50.00
store Q ke oo | [ ¢ R : As user
immediately purchases the
product from
your store, they
can still continue
to watch the
stream

© Shopee Guarantee
Get the item you ordered

Select Variation (e.q. color, size)
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Give away vouchers during your stream

Tag vouchers to
be given away
during the stream
by clicking this

icon Shopee Voucher(2)

o 15% Off Min.spend P1000
o
o 15% Off Min.spend P1000
70

Shop Voucher(3)

$ P150 Off Min.spend P1000

Set limited quantities
and even time limits
to claim the vouchers

Pyl 15% Off
: % Min. spend P10
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Give away vouchers during your stream

Title - Bella Hadid's Jet-Lag and e Types of Vouchers Applicable
el o Discount value vouchers (eg. 199 off with 1000 min. spend)
worstvevers  CHEOIOH o Discount % vouchers (eg. 10% off discount, capped at £500)
o Cashback vouchers (eg. 15% cashback, capped at 25 coins)
e Account Access to vouchers:

77\
S

Official Accounts Regular Sellers

Shopee Vouchers

(Private only) 0 o

L% 1% ff < Shop(Seller) 0
e Vin spend 200 Cap at 25 Vouchers o
v: @YY oo . e Conditions for voucher to be successfully tagged:
o o  Expiry date has to be >2 days from date of live stream
How high s the anchor? o  There has to be at least 1 voucher in stock
By : e Once voucher is tagged onto the live stream, user has a default 30 seconds to tap

and claim the voucher. You can choose to take down the voucher before the 30
seconds is up.
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6 Shopee

Creating Your Own Live
SYCE



| Set up your live stream in the Shopee app
n B B Rearrange tgroducts or

Go to your profile tab and
select “Live Streaming”

edit your details before
clicking next to see a preview
of your stream.

cover image (see next (max 200). Select from your

Add a title, description and }Add products to your stream
slide for design guide).

)

SRR S SRR p— *eeco Sketch = 9:41 AM 100% w— eeecc Sketch = 9:41 AM 100% -
' Create Streaming X Add Related Products (8) Done Create Streaming
My Likes My Sh .
Add a title ol ¥.Shop | k= Bella Hadid's Jet-Lag Beauty...
Add a description (Optional) - It's always Fashion Week somewhere
The Resort 2019 season may have

Related Products Related Products 8 products added
My Purchases View Purchase History > @ Add Related Products D Add Related Products
st ils,
E? CD @ @ Choose produéts jou want o feature diring streaming from /’KI}L,,QZI//;
your wish list Babyganics sy Babyganics 3X Baby Cod Korea Bag
Yo Pay To Ship ToReceive  Return/Refund LAy Deteajent Fe Catnoiy Daterpent Fe: Sling Bag Best ... oW =
" $568
$29.50 $29.50

My Like: 16 ites

© MyLikes By Solid Color Crew

Neck T-Shirt For. @
S, $268

-
@) Recently Viewed All recently viewed > // - \
\

I /
(@ Live streaming Create streaming > I N
J
@) shopee wallet View my wallet >
N -
A 3

©4" . oOriginal Nike Air
% 4 Presto Flyknit o

. $125.98

@) ReferaFriend Refer and Eamn Coins > Franco Plain Tiro
Korean Joggers [m =
3 ) Babyganics 3X Baby Babyganics 3X Baby
(&) My Shopee Coins 125 Coins ® > Laundry Detergent, Fr. Laundry Detergent, Fr. $450.90
. $29.50 $29.50
| €5 My Rating View my rating >

P — i ’
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Cover Image: Design Guide

Full image dimensions: 500x500 px
Visible areas:

Shopee
Coming soon section. Replay and live sections.

LIVE » Area inside yellow square: Area outside of blue dotted

300x300 px lines will be cut off

E Shopee Live

Shopee Live
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Set up your live stream in the Shopee app
Check your camera before going live
P e e Hitting ‘Notify Followers’ will send a PN
. (Push Notification) to all your
followers

o  Will be sent within 3 minutes of
live stream start timing

o The push notification will appear
in the Social Updates folder

o Default message template:
“Watch [username]'s live stream:
[Title] now”

e Hitting ‘Go Live’ will start the live
stream
o Countdown of 3 secs before live
stream officially starts

Go Live
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Set up your live stream in the Shopee app

Title - Bella Hadid’s Jet-Laga ~ G
and How to Explain Putty...

1B

D What coldy?

Nathan Murphy: @ @ What color?

Juan Fleming: I'like'she wearing. She is
very beautiful

8 Terms and policy show here terms
and policy show here terms and policy
show here terms and policy show here

B 2. G 05:23:00

SELLER EDUCATION HUB

Shopee Livestream

The icon allows you to
feature products within your
selected product list during the
stream.

The icon allows you to tag
shop vouchers to give away
during the stream.

The |58 icon allows you to type
comments.

Theﬁ icon opens up the

sha anel, allows you to share
the stream. Sharing options same
as in-app.

Theﬁ icon and icon
con he Filters M the

Front/Back camera respectively.

2
| ).
now.Welcomel!

o is aood
an to Comment | What color?
sug ing: I like she wearing. She is
very beautiful

B Termsand policy show here terms
and policy show here terms and policy
show here terms and policy show here

)

Select an option to share your Group link!

instagram




Set up your live stream in the Shopee app

@ P
Title - Bella Hadid's Jet-Laga ~ X 1. The icon allows you to "
and How to Explain Putty... feature products within your How to Explain Unicon Putty -
[ selected product list during the ' -
stream.

You can add more

1. The icon allows you to tag producf[s during
sho hers to give away streaming.
during the stream. However the

sequence cannot

1. The icon allows you to be edited.
type cComments.

1. The icon opens up the
sharing panel, allows you to

.r.\lalhan Murphyi as What COlvOI'? Sha‘re the Stream: Sharing )

Juan Fleming. | like she wearing. She is options same as in-app. Only one product can be shown at a time. If you

T:::::,: e | N -~ click on another product to show, it will replace

and policy show here terms and policy 1. The G) icon and icon the current one.

Sl SR e contfUISThe Filters alid the Before streaming, if no products added, the 'bag'
“y (@ EplE 05:23:00 Front/Back camera respectively. icon is invisible. In this case, you cannot add

products during streaming.
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| Set up your live stream in the Shopee app

Title - Bella Hadid’s Jet-Laga ~
and How to Explain Putty...

The session is over

> v C) e User can click the ‘cross’ on the top
99,999,999 99,999,999  00:56:34 rlght corner to end the live stream.

e End session screen will show:
o #Viewers for that live stream
o Duration of live stream
SR o #Likes received for that live
Very beautiful St ream

8 Termsand policy show here terms
and policy show here terms and policy
show here terms and policy show here

%
= = (NS 05:23:00
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| Let Shopee promote your upcoming livestream

< Shopee Live
Sedang Live Akan Dimulai Tonton Ulang ° TO be featured |n the "Coming Soonn
Akan Dimulai Lihat Semua >

section, simply send Shopee your
stream details

o Time & date

o Title & description (has to be the

Tampil Modis Tanpa Bikin Domp...
== Shopee Live ID

2 Mei 2019 14:00
4,4rb Pengingat dipasang Gl

Asupan Gizi Terbaik Untuk Si Bayi

w ShopeeLive same as your eventual stream
3 Mei 2019 14:00 name)
i - 764 Pengingat dipasang .
Cover image: o Cover image (has to be the same
- Hi i ; Tim Solid, Hasil Maksimal .
p:cl)gcg resolution . as your eventual stream image)
3 Slze: Wldth Soopxl . iahg(‘;eznf;ﬁw;j;od[:pasang . .
Height: 500px. e In 3 working days, Shopee will schedule
- Format: jpg SAGIEE G o T your stream and put it up in the

‘Coming Soon’ section on the

iﬂgelii’:r?1i|911:t.?1?paaan . .
o ’ livestream landing page

Quinnliar Hiiah Qaniamnat Rotile
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Let Shopee promote your upcoming livestream

& Shopee Live

Sedang Live Akan Dimulai Tonton Ulang

Akan Dimulai Tihat Semua

Tampil Modis Tanpa Bikin Domp...
== Shopee Live ID

Ingatkan Saya

4,4rb Pengingat dipasang

Asupan Gizi Terbaik Untuk Si Bayi
=@ Shopeelive

. 3 Mei 2019 14:00
C . 764 Pengingat dipasang
over image:
- ngh resolution ! " Tim Solid, Hasil Maksimal
phOtO ¢~ AkSI Store

- Size: Width: 500px, R s

Height: 500px.
- Format: Jpg a]ull.:'R?FESI ANAK/KOSTUM ...
allantex

2 Mei 2019 14:00
207 Pengingat dipasang Ingatkan Saya

“m M  mm Quinnliar Hiish Qaniamnat Rotile

To be featured in the “Coming Soon”
section, simply send Shopee your
stream details
o Time & date
o Title & description (has to be the
same as your eventual stream
name)
o Cover image (has to be the same
as your eventual stream image)

In 3 working days, Shopee will schedule
your stream and put it up in the
‘Coming Soon’ section on the
livestream landing page
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6 Shopee

Issues That May Disrupt
Your Broadcast



Issues that may disrupt your broadcast

The live stream might be disrupted due to these reasons:

Title - Bella Hadid's Jet-Lag... #

e The host is posting inappropriate content: O T
o  Shopee Admin may immediately terminate the live stream (due
to serious violation). No pop-up will be shown.
m Audience is directed to live stream ended page.

o  Or, Shopee Admin can push a warning pop-up. Pop-up warns T ——
the host that their content is inappropriate or in violation of violating the rules, please broadcast live.
Shopee policies.

m This pop up will dismiss automatically. Audience will not
see this pop up.
m If host does not heed the warning, the Admin can

terminate the live stream immediately if the case o
deemed to be serious The broadcast is interrupted

° Internet !SSUGS i i End Broadcast Try to Connect Again
o Ifiinternet connection is lost, host can choose to:
m End live stream (need to set up all content again)
m Tryto reconnect to current live stream
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| Issues that may disrupt your broadcast

S J <« DA T T T T T T ~
\ \
‘ M

Directing isuse of live
others Transaction stream
Outside Shopee

Avoid using live stream
to harass, threaten, or
maliciously embarrass

Generally, abuses of live
stream or livestream
abuse such as Jeopardy
of identity

Avoid discussing any
information that will lead
buyers to transact outside
Shopee

. ————————————————————————
T —————————————————————————

e\
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Issues that may disrupt your broadcast

—————————————————

Technical
problem

Sensitive
Information

Spamming

_ o Information
Avoid a faltering internet
connection or a technical
glitch that will cause a bad
video quality of live stream.

|
|
|
|
|
: Giving unsolicited message
|

|

|

: -Stream laggy

|

|

|

|

|

|

|

|

(spam), especially advertising Be careful about how much

|
I
I
I
I
I
I
I
I
q
information you disclose :
I
I
I
I
I
I
I
I
I
[

Shopee, as well as sending about yourself

-Unclear/No Sound messages repeatedly.

-Black Screen with No Sound
-Black Screen with Sound

I
|
|
|
|
|
|
|
|
| . . .
. services, transaction outside
|
|
|
|
|
|
|
|
|
|

T S ———

o —
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Issues that may disrupt your broadcast

P e ————————————

Explicit Content Misleadin
Harmful g " 9

Contains adult content, Information Information

Often Sexual or Avoid giving information such |naccurate promotiona|

pornographic and bad as:

content and

exaggerated product

damaged others facts and features
reputation

e Sexual Predators

e Cyberbullyina

| 1
! i
! i
! i
! i
! i
! i
! i
: i

i
: e Things that will :
! i
! i
! i
! i
! i
! i
! i
! i
! I

e O O O O O O O O O O O O O O . B

. . S S S S T T ——
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|Issues that may disrupt your broadcast

Promoting
Prohibited Items

Promoting
Counterfeit

Avoid promoting
prohibited items base on
our general listing
guidelines

Counterfeit goods contain a
trademark or logo that is
identical to or substantially
indistinguishable from the
trademark of another.

e e
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| Violation Types

In order to continuously enjoy the live stream feature, the following violations must be observed and

avoided
Violation Description Type

Streaming Schedule (For featured streams only) Late streaming Mild
Black Screen with Sound

Technical Quality Issues Black Screen with No Sound Mild
Audio and/or video is laggy

Inappropriate Streaming Content Explicit content and sensitive information
Streamers below 18 years old without Severe

guardian supervision
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| Violation Types

In order to continuously enjoy the live stream feature, the following violations must be observed and

avoided
Violation Description Type

Misleading Information e Inaccurate/Exaggerated Information Moderate
Spamming e Unsolicited messages Moderate
Directing Transaction Outside Shopee e  Asking buyers to transact outside shopee

e  Asking buyers to follow social media Moderate

accounts

Inappropriate Products e Counterfeit and prohibited items Severe
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Banning of Seller in Live Stream

Sellers who breach Shopee's term and policies will be notified accordingly to avoid and remove all
elements which violates the aforementioned policy. Failure to do so will result in the live stream being
permanently ban.

Occurrence
Violation Type
3rd 4th 5th 6th 7th 8th 9th

Mild PN

Moderate PN 3-day | 7-day Permanent ban

ban ban
Severe 3-day /-day Permanent ban
ban ban
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Banning Threshold

Moderate Severe
Offense
No. of Violated . No. of Violated .
. Action . Action
Session Session

1st 1-6 PN 1 3-day ban
2nd 7-14 3-day ban 2 7-day ban
3rd 15-24 7-day ban 3 Permanent ban
4th 25 and above Permanent ban -
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Thank you



