
Prohibited items list 

Which products are prohibited on Shopee? 
Products listed on Shopee should comply with local laws, as well as Shopee's terms and 
policies. It is the seller's responsibility to check before listing the products. 
 
Do note that this list might be updated from time to time, so please visit these pages regularly 
for updates: 

Prohibited and Restricted Items Policy 
Telecommunication Equipment 
Medical Devices, Medicinal Products, Cosmetic, Health Supplement, Chinese Proprietary 
Medicines (CPM), Traditional Medicines 

 
Useful links from Health Sciences Authority (HSA): 

HSA Updates 
Complementary Health Products (CHP) Classification Tool 
Medical Devices Risk Classification Tool 

 
 Useful links from Enterprise Singapore (ESG): 

Regulations and Guidelines for Suppliers 
Consumer Protection (Safety Requirements) Regulations (CPSR) 
Consumer Protection (Consumer Goods Safety Requirements) Regulations (CGSR) 

 

https://shopee.sg/docs/110
https://shopee.sg/docs/3427
https://shopee.sg/docs/3683
https://shopee.sg/docs/3683
https://www.hsa.gov.sg/content/hsa/en/News_Events/HSA_Updates.html
https://www.hsa.gov.sg/content/hsa/en/Health_Products_Regulation/Complementary_Health_Products/Classification_Tool.html
https://www.hsa.gov.sg/content/hsa/en/Health_Products_Regulation/Medical_Devices/risk-classification-tool.html
https://www.enterprisesg.gov.sg/quality-standards/consumer-protection#for-suppliers
https://www.enterprisesg.gov.sg/quality-standards/consumer-protection/for-suppliers/regulations-and-guidelines-for-suppliers/regulations-and-guidelines-for-suppliers/consumer-protection-safety-requirements-regulations
https://www.enterprisesg.gov.sg/quality-standards/consumer-protection/for-suppliers/regulations-and-guidelines-for-suppliers/regulations-and-guidelines-for-suppliers/consumer-protection-consumer-goods-safety-requirements-regulations

